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Please read the following passage:

FFHEDRAMRIC K D R KW L A

(Cited from Thomas L. Friedman, The World is Flat, Penguin, 2006)
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Please answer the following question in English.

(1) Based on the above, what conclusions can be drawn as to the author’s
opinion on supply chains? In your own words, give a brief explanation of why
it 1s more difficult to operate an effective supply chain than to produce goods

and services.
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